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INDUSTRIAL ACTION PROGRESS REPORT
GENERAL

The Council of Civil Service Unions met yesterday and decided
to continue with selective action. Whilst they did not support
widespread intensification of the action they have indicated
that there will be escalation in the Unemployment Benefit

Service. They estimate that approximately 700 staff will be
on strike from about 20 offices by the end of the week.

SELECTIVE ACTION

A total of 5147 staff are currently involved in selective industrial
action, the principal departments affected being as previously
reported. Significant developments within departments are as

usual outlined below and a table showing numbers on strike

is attached.

ACTION WITHIN DEPARTMENTS

Emplo ment

About 310 Unemployment Benefit Office staff are now on strike.
As a result no benefit payments are being made at Keighley,
Kinning Park, Easterhouse (Glagow), Hackney and Willesden.

Other offices affected by strike action or suspensions are
Leyton, Sheffield, Barrhead, Wood Green, Tottenham and Poplar.
The department is continuing its programme of TRD action against
staff refusing to handle new stocks of Girocheques.

However it should be noted that nearly 900 offices are working
normally, with a significant number using "blacked cheques".

DHSS

Local social security staff in a number of offices are refusing
to deal with claimants redirected from UBOs. The offices at
Keighley, Hackney and Stoke Newington were as a result closed
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to the public yesterday, and oral TRD warnings were issued to the
staff concerned today. ©Similar developments are likely at
offices in Glasgow, Sheffield and Bristol. Claimants who are
unable to obtain either Unemployment Benefit or Social Security
are being redirected to the appropriate Local Authority social

services departments. At present the Local Authorities appear
to be coplng reasorsbly well.

Inland Revenue

:

The number of staff involved in selective action or on TRD has

increased by nearly 200 (to 2459). The pattern of action is

similar to that previously reported, with the Collection Service
still seriously affected.

Welsh Office/ECGD

The 24-hour picket of the Cathays Park site continues though

it is not seriously affecting the delivery and collection of

mail which is being carried out by contractors. Senior management
are collecting and distributing mail to their Divisions 1n

the absence on strike of postroom staff. There is widespread
blacking of work throughout the Welsh Office and the Permanent

vecretary has issued a notice to all staff warning that TRD
action will take place if this continues.

CAA

No industrial action has been reported this week.

MOD

Significant numbers of staff (largely IPCS members) have returned
to work, at Coulport and other establishments.

Copies as before.
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JEREMY COLMAN

Private Secretary
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