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INDUSTRIAL ACTION PROGRESS REPORT

The total number of those involved in selective strike action
is now 5,046. On the whole the same areas as hitherto continue
to be hit by selective action, with signs of escalatory action
affecting DHSS and DE. Details are shown below (and in the
attached Annex) of the effects on individual departments of

selective action and, where ascertainable, of short-term
protest action.

DHSS/DE
Unemplovment Benefit Service (DE

Livingston and Reading Computer Centre are both out indefinitely.
l The present assessment is that the vast majority of claimants
will be getting their payments this week without serious delay.

§2%3;§gd, however, presents a rather bleak picture with 38 offices

refusing to undertake the contingency arrangements or refusing

\ to carry on with the manual processing of claims that have been
dealt with clerically to date. It has been made clear to the
CPSA that they have until close of play today to bring into line

those members who are refusing to undertake contingency arrangements.
If they do not do so TRD procedures will be applied.

Child Benefit (DHSS)

The Washington Child Benefit computer is also out, as a result
of strike action by 100 staff.

Other new developments

Short-term protest action yesterday affected 5 DE local offices,
4 of which are now back at work.

CAA

It appears that no action has been planned for today or tomorrow.
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There were, however, some difficulties at West Drayton Air Traffic
Control Centre yesterday, and locations are still being picketed.
CAA management have written to their trade union side offering to

pay the 7% increase from 1 April if staff undertake to withdraw
from industrial action.

Inland Revenue

The situation remains much as previously reported, though 6 CPSA

staff at Kew Mail Sorting and Distributing Centre are now taking
industrial action.

MOD

985 industrials at ROF Bishopton and 865 at Rosyth Dockyard had
to be laid off with pay (on the guaranteed minimum working week)
towards the end of last week. As from today, PSA engineers at
RAF West Drayton and RAF Bulmer have gone on indefinite strike.

Consultation is going on with PSA management to ensure that
emergency cover 1s maintained.

Customs and Excise

Selective action affecting the Channel ports continues. In addition,
some 60 staff at these ports staged protest strikes yesterday.

The data processors at London Airport are now on indefinite strike.
Manual fallback arrangements are likely to be used.

49% of staff supported protest action yesterday but have now

returned to work. Picketing continues however, and further
attempts to get mail in will be taken.

Copies as before.
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JEREMY COLMAN
Private Secretary
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