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INDUSTRIAL ACTION PROGRESS REPORT

4953 staff are currently involved in selective industrial action.
The principal departments affected remain the same, with the
addition earlier this week of the FCO (Headquarters) where

7 photoprinters have been called out. This and other new

developments are set out below by Department and a table showing
total numbers on strike is attached.

British Telecom have written to the Department of Industry about
an estimated £1M which because of industrial action is outstanding
on Government telephone bills, and the cut-off stage has been
reached. They are not seeking to cut-off Government Departments®
telephones but are asking that either a returnable deposit should
be paid or that interest should accompany the eventual payments.

The Department of Industry and the Treasury are dealing with this
matter.

ACTION WITHIN DEPARTMENTS
F'CO

7 Photoprinters in the Communications Operations Department were
called out on indefinite strike on Wednesday. This action will
interrupt distribution of telegrams, both internally and within
Whitehall; however, action copies will be distributed; there is
unlikely to be any significant disruption to the working of
Government.

CAA

Heathrow Airport has been the main.target this week, with flights
disrupted today and on Wednesday by Air Traffic Controllers®

action. The Chairman of British Airways has announced estimated
losses of £40 million due to the disruption of services at airports.
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CUSTOMS AND EXCLSE

Striking staff at Dover are expected to return to work as from
next Monday.

PAYMASTER GENERAL'S OFFICE

A total of 43 staff are on strike; +this includes 12 Finance staff,
3 telephonists and the entire computer operations staff of 23.

The strike by computer operators will seriously affect the payments
to 1 million public service pensioners. Emergency arrangements
will be promulgated in the media generally on Monday. The unions
have undertaken to cooperate with manual payments in cases of
hardship.

SCOTTISH OFFICE

120 staff are today being asked to write girocheques for teachers?
pensions and other payments manually because the computer 1is out.
It is not yet known how many will comply, but management 1s making
clear that there will be immediate TRD action against those who

do not do so.

ORDNANCE SURVEY

On Wednesday a contractor's van was surrounded by 2-300 staff when
an attempt was made to pick up mail from the site. This was
therefore unsuccessful, but an 'out of hours' collection of a
large consignment of maps were successful yesterday evening.

This will help to meet current orders.

DHSS

Local Offices have been forced to close by short-term protest action
at Basildon (yesterday for one hour) and Chesterfield (all day today).

Copies as before.
\.{M MI —

3«»«)
JEREMY COLMAN

Private Secretary
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