MR PATTISON

ARRANGEMENT FOR PAYING SOCIAL SECURITY BENEFITS

I think it grobable that Sir Derek Rayner will

enter into the current correspondence between

Ministers on the above at a point when he thinks
it likelX that an intervention may be useful.

{ would like a word with you about this at
eisure.

2. In the meantime, you may like to see the
enclosed correspondence between Mrs Walker who
wrote to the Prime Minister about these matters
on 17 June and Mr Warner of DHSS (who, you will
recall, conducted the original Rayner project).

3. This is not the only counter opinion we have.
You might also like to see the attached copy of
a note on views expressed by Mr Eric Midwinter,
who has some qualifications in this field.

i

C PRIESTLEY
14 August 1980

Encs: copy correSﬁondence with Mrs Walker.
no%

e on Mr Midwinter's views.




“u“\‘kfiou §ic 306

e
%w@ L

| &
T g Wabe (HR)

HONT (o ven  Camdh 8
i i e UL

ales. wiswr st o
Rucie den

/ ~ |
2 W
2
N
<+




Department of Heslth and Social Security
10 John Adam Street

London WC2N 6HD

Direct Line 01-2174545

Switchboard 01-217 3000

Mrs D G Walker

L3z /5 Tligh Street

Bicr.den

Hun*ingdon

Camiridgeshire 10 July 1980

i&o- €~ (\N) (/\f ok [LLV

Thank yoJ for your letter of 17th June to the Prime Minister aboul the arrance-
ments for paying your child benefit (or what used to be cszlled family allowance ).
I have been asked to reply.

The Government has a ;0ood deal of sympathy with the views you expressed. In
principle Ministers think that the public ought to be able to have their socisl
secarily benefits paid direct into bank accounts if they wish rather then being
forced to cash their order books in post offices. A recent study on the arrange-
ments for paying socinl security vanefits recommended this. However it also
recommended paying benefits at less frequent intervals, mainly fortnigitly, for
moct people as a way of saving the taxpayers money that goes on administrotion.
Howaver thesne changes would have reduced the amount of busminess =zcross yost
office couniers. This would have reduwced/ the income of sil~-postiesters 17 inhn
Port Office could not generate alternstive work io replacr tre lost social securityr
business.

The National Federation of Sub-Postmasters became very concerned at ihe propossic
and mounted a campaign against such changes on the grounds that sub-posi

offices would close because of ihe loss of business that would result. It wa-
never the inlention - either of this (lovernment or the people who did tre study -
that these social security changes should be made in a wav that led to the clocure
of many sub-pest offices in rural areas. However the concern and anxiety that was
gereraled has meant the Government needs to consider further iis position on any
chenies thatl might be made in the arrangements for paying social security benefits.
Bu t Ministers hope to make their views known publicly as soon as possible and
they still want to start offering in the future the facility of paying benefits
direct into bank accounts when people want this.

Th-init you once an=zin for writing and I hope we can give you the payment methcd vou
want in the not too distant future.

\\{Cﬂfpvq gf\q,\tg,fiiﬂ)
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N R WARNER
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