l6th August 1979

Please find enclosed a photogopy of the transcrip of
& programme which went out on the BBC World Service
on 1l4th July 1979.

A distinguished correspondent has made a protest about
the balance of this programme. First, I would be

grateful i€ yeceive your views on how we should pursue
a complaint, if indeed we should. It may be too late

or unwise. Secondly, please let me know what system
you mean to establish whereby complaints of this

kind can be fed through to the relevant people in the
broadcasting services. I believe that we will be
receiving several protests from people from every
walk of life during the next few years and we might
Just as well be clear about what our system is before
the avalance descends.
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