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THE COAL DISPUTE - PUBLIC OPINION

The opinion survey of late May (sample 1069) was
carried out 2-3 weeks later than the one in our earlier
minute. Opinions have changed very little.
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There is a strong feeling that the strike is a serious
problem for the country (85%). 45% have some sympathy with
the"mipers on strike although 69% consider that Arthur
Scargill's motives are mainly political. 77% disapprove of
the use of mass pickets and 73% consider that the miners are
not within their rights in using these tactics.

There is strong recognition that the Government has not
become directly involved, although opinion is divided as to
whether this is the right approach.

73% consider that it is sensible to close uneconomic
its. Arthur Scargill's claims that’ Ian MacGregor plans to
cut the number of pits to 100 and to get rid of 70,000 jobs
receive little support (22%).

There is overwhelming support for the police (223)
although 52% are in favour of the Government bringing in
tougher laws to limit picketing.
m

Only 12% think that Arthur Scargill will win the
dispute and 25% would like this outcome. There is also a

general feelling that The strike 1s not efiting anybody
and that the longer it continues the more Jo ost

and the more damaged will be the coal industry.

Although Ian MacGregor has a higher credibility rating
than Arthur Scargill, 27% consider that neither is speaking
the truth. Most people seem to understand what the strike
is about and there is a strong view (86%) that the NUM
should have held a secret ballot.

24% consider that other unions and workers should
support the miners. There is strong support for the view
that loss of coal sugelies will endanger the future of
Ravenscralg an at 1t 1s wrong for miners to picket power
stations.

Opinion is reasonably divided on whether employers
should seek cixi;_igjﬁﬂftions. There is a strong view that
the Government would bé unwise to bring in troops.
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Conclusion

These results are encouraging. Nevertheless, the NCB
Board are not _natural communicators and it is precisely at
this point in the dispute a e Eresentation of the NCB

ase needs to be most skilfully managed.

We consider that the Board should make maximum use of

professignal public relations adyigers and ensure that they
are fully in touch with the views of both moder nd

militant miners.
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Good morning/afternoon/evening. We are carrying out a large survey
of public attitudes towards the country's present problems. We
would like your opinion as a taxpayer, citizen and member of the
General Public.

Ql: Fitrst gf all cou!d you tell me how well or badly you think 15’”5 ALLli
things are going for Britain at the moment? TR T
X i
Very well /
Quite we l |
Not very well 3?,
Badly 24
Con't know 3

Q2a. Next can | ask you what you, yourself, feel are the most

important problems that the Government should do something about,
Anything else?

UNEMPLOYMENT

HEALTH SERVICE

MiNERS STRIKE

V/OLENCE /CA/ME/HDOL/‘:A Ni1sat /Lmdd CRDER

HIGHER f’c—’»/sanS/Moge HELP ForR LAP S

02b. And what do you think should be done about the biggest and

most serious problem facing the country at the moment?
(PROBE FOR FULL DETAILS).

AHCSE SKYING  WNEMPLOYMENT - base 70| THGE SAVING HEMTH SERVCE fa® 121 |-k SAUN

CRexTE moké  TogS 285" J, | StenD  MaRE miwgy 77| VT, sHowN TE 4 LHD
v,

SPenD  MCE  owieY (1 7. | {6y NUEGES moré 2/ | HOD A SECRET BMyoT
MoE Mp To mDusTR‘I/mués‘r.wr 7 /

T

STALT NENMVSTRIC § /u(w Tf{&momﬁ{ (97) DENT KV S'L}, e T Ko
LOWE  LETREMEINT AG L A
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BaHALL
Q3. Next | would like to ask you how well you think

nationalisation has worked in this country. Do you think it has
been successful or not successful?

Successful
Not successful
Don't know




SHOWCARD A

Q4 . Here is a list of the most important nationalised
industries.

a. Which TWO do you think are the best run and the most
efficient?

b. And which TWO do you think are the most profitable?

Qba Obb
Best run Most profitable

BASE ALL At
/e e
National Coal Board 5 -
British Steel 9 e
Central Electricity Generating Board S Y-
British Rail 7 7
British Gas o5 76
British Leyland /2. 7
National Bus Company /9 5
Don't know g 9

05 | would now like to ask you about some of the problems
associated with nationalised industries which are currently
causing concern both inside and outside these organisations.

First of all | would like to ask you about the miners strike.
How serious a problem do you think this is for the country?

Very serious
Quite serious

--------“--—-----‘ --------- ﬂ

Not very serious
Not at all serious

Don't know

|F VERY/QUITE SERI0OUS, ASK:

Qba. Why do you say that? (PROBE FOR DETAILS)

AFFecT DN OTHER INBUSTRIES JEVERYDNE

Wikl CAUSE UNEMPLOYMENT [UNSFEC

 CoOULd SPREAS & Hotd UP WHOLE cawdmv/m& ToN AL STRIKE

AFFECT oN STEEL INDUSTRY

|F NOT VERY/NOT AT ALL SERIOQUS

06b. Why do you say that? (PROBE FULLY)

FLENTY OF CoAL STeCKS

7/

ND EFFECT ond iDUSTRY So FAR

HAVE OTHER. SOURCES 0F Powéi.




Q7. How much in sympathy are you with the miners who are
on strike? Would you say you are (READ OUT)

Completely in sympathy

In sympathy to some extent

Neither for nor against them

Opposed to the miners on strike to some
extent

Completely opposed to the miners

Don't know

Q8. Some people think that Mr Scargill has brought the miners
out on strike to safeguard miners jobs. Others think that his
main reason is political and that he is using the miners to try
to bring down Mrs Thatcher's Government and change society in
Britain., Which of those two views do you think is nearer to the
truth?

To saftequard jobs
Reason is political
Don't know

SHOWCARD B

Q9a. Mr Scargill and his colleagues are using mass pickets to
try to pursuade those miners still working to join the strike.
How strongly do you approve or disapprove of these methods?

Strongly approve

Approve to some extent
Disapprove to some extent
Strongly disapprove

Don't know

Q9b. Do you think the miners are within their rights in trying
to bring other miners out by mass picketing tactics?

Are
Are not
Don't know

Q10a. How well do you think the Government has handled the strike
so far?

Very well
Fairly well

-------------------- d

Not very well
Not at all well

Don't know




|F VERY WELL OR FAIRLY WELL

Q10b. Why do you say that? (PROBE)

By NOT SETTING INVOLVED ) NoT INTERFERING [Ke€EANY OUT oF (T

BY HeLding pIT AGAINST minERS

By KEEPING iAW ¢ 0RDER '/.w/’/’c&’ré"a Forreins

|F NOT VERY WELL OR NOT AT ALL WELL

Q10c. Why do you say that? (PROBE)
HAVEN'T GoT INVOLVED |ENTERED DISCUSSIBnIS [STbod BALK £t .

CRITICISM OF FoLicE

MR THATIHER. Wit NCT ComfRomiISE

ASK ALL

Qlla. | would now like to ask you one or two questions about the Police,
In general do you think the police in Britain do a good or a bad
job of maintaining law and order?

Very good

Don't know

ASK ALL SAYING NOT VERY GOOD OR BAD JOB AT Qlla
Q11b. Why do you think that? (PROBE)

Bad ATTITUDE To FEOPLE

To0 MUCH ATTENTION 7O TRAFFIC OFFENCES / NOT ENOU?/{TO SER(CUS (RimE

AT g 7

NOT ALLOWED To BE TolaH EnNOVGH

NOT EnNcUGH eN BEAT
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. Recently the police have been a lot in the news in connection with
two major national problems, the siege at the Libvan Embassy in
St James Square and in connection with the mass pickets of miners.

Q125. Dealing with the Libyan Embassy first could vou tell me whether
you think the police have handled it well or badly. Would you say
they handled it ... (READ OUT)

Very well
Fairly well
Fairly badly
Very badly
Con't know

—

Q13. And the control of the mass pickets. Do you think the police
have handled the mass pickets in Nottinghamshire and other mining
areas well or badly? Would you say .... (READ 0OUT)

Very wel |
Fairly well
Fairly badly
Very badly
Don't know

Q14. Under recent legislation mass picketing of places other than
your own place of work is illegal. Would you say that in respect
of recent mass picketing:-

- the Government should have taken tougher action

- the Government were right to take the attitude they did

~ the Government should have taken less tough action than they did
Don't know

Q15. Would you say that Mr Scargill and the other leaders of the
NUM are right or wrong to do the following things

READ OUT Right Wrong Don't
know

a. Use mass pickets in Nottinghamshire and Lancashire 7,
to pursuade those miners still working to join the strike '

19 77 I

b. Use mass pickets to try to prevent more than a limited /
amount of coal reaching the British Steel works at Ravenscraig,’
Scunthorpe, and Llanwern steel works

15 80 5

CE Use mass pickets to stop coal reaching the Central / 15 g/ L
Electricity Generating Board's power stations ' |

d. Try to bring about a national coal strike without 26 /oy
having a secret ballot on the issue first as the Nottingham- /
shire miners want




Q153. Going through those items again would you say for each
whether it will help the miners' cause or harm it?

READ OUT Help Harm

Don't
Know

a. Use mass pickets in Nottinghamshire and

Lancashire to persuade those miners still working to .- A
. . " / -

join the strike

b. Use mass pickets to try to prevent more than a
limited amount of coal reaching the British Steel works, /
at Ravenscraiqg, Scunthorpe, and Llanwern steel works *

G Use mass pickets to stop coal reaching the Central
Electricity Generating Board's power stations /

15,

d. Try to bring about a national coal strike without
having a secret ballot on the issue first as the /
Nottinghamshire miners want

Q16. Some people think that as a result of the mass pickets
by miners in the present dispute the Government will bring in
tougher laws to limit picketing. Would you be in favour or
opposed to such a law?

Favour
Opposed
Don't know -

Q17. Who do you think is going to win the miners strike -
Mr Scargill and the NUM leadership or the National Coal
Board and the Government?

Scargill
NCB
Don't know/neither

Q18. Which of them do you want to win?

Don't know/neither




|F SCARGILL AT Q18

01%a. How strongly do you want Mr Scargill and the NUM to win?

Scarqgill

Very strongly

Quite strongly

Not very stronagly
Not at all strongiy
Don't know

Q19b. How strongly do you want the NCB and Government to win?

NCB/Covernment

Very strongly

Quite strongly

Not very strongiy
Not at all strongly
Don't know

2~ A -~
SHOWCARD

s .card which of

Looking at
/1 ew

‘:-'CU r OWF‘:

rhi
In the end the Coal Board will win becaguse theo
rhe cards and miners will not be able tc atforc
for months.

in the end the miners will win because they have a just
and whatever it costs they will hold out untii the Coal
gives in,

Nobody will win. The longer the strike goes on the more jobs

will be lost and the more damarced wiil be the coal industry,

don't know

There are so many statements being made on television and in
the newspapers by Arthur Scargill and lan MacGregor, Chairman
of the Coal Board that many people are confused,

Which of tﬁem, Arthur Scargill or lan Maclregor would you say
is speaking most of the truth?
Arthur Scarqill
lan MacGreqor
Neither is sceaking the truth
Don't know

Q223 Many people do not understand what theminers strike is about,
Do you feel that you understand what is is about?
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1 22b Could you tel]

1223

ME N Your own words wnat vou beljeve the strike | BASE
is really about? (PROBE FOR FULL CETAILS)

746
FiT CLOSURES 66
AOSS oF JoRS Yls

WAYES [ menEY /8

/L

feciTin, RERSONS (UN—‘FEC)

SCARGILLS  ATTEMFAT 70 RemodE THE Govi

/1
PRESTIGE FoR  ScARGILL

-
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Here is a list of

1 e

some of the things which have been printed in
newspapers or said by the NUM or the National Coal Board
‘=adership over the last few weeks ,

Wwould you say for each one
mether you aqgree with it or not?

Aaree Disagree Don't
Know

1. YOSt miners are in

favour of the strike and if 3
ational

ballot was held the result would be to show that
ajority of miners are behind Arthur Scargill

£39 g

NUM should have g callot on whether to strike
rather than trying ressure everybody into a 26
strike by backdoor meth 0,

o -

- 204

" 1

strike is not mainly about miners Jobs: it is really

olitical strike by Arthur Scargill and other left wing 7

.nion ieaders who want to use the miners to bring down the e 25
0Ty oLcvernment

longer the strike goes on the more jobs will be lost

g2

-, ‘he Coal Board is telling the truth when they say that
onty 20,000 jobs will be lost in the next 12 months 7

—
—

. Arthur 5cargill is wrong when he says that they plan to 7
“ut the industry to 100 pits with a loss of 70,000 jobs '

1, Whatever Arthur Scargill says the worn out and loss making

pits will have to close if the majority of jobs are to be
+orotected and thé coal

industry is to become efficient and /
orofitable

1, There is no way that the miners can win this strike
because the power stations have six months stocks and Mrs
Thatcher will not give in as the last Tory Government did

-

L 1

{
& 0

The redundancy pay offered to miners wh

ose jobs
are going is very generous compared with oth

er industries




SHOWCARD D

Here are two different views which have been put !orward about what

bt Vet

which or them i1s nearer to the truth?

(A 12 B .-“.""' : > | rl " . - | L ~ - - H - 4 - 1 - - -
| ] tacai eygor ana | he Loal Board are ) l5nni ng (O do. wOuU il JOu say

G, tan MacGregor plans to butcher the coal mining industry by
reducing the number of pits to 100 and getting rid of 70,000 jobs

c. The Coal Board is going to cut out 47 of uneconomic ccal
production and get rid of 20,000 jobs by voluntary redundancy and
generous redundancy pay so as to make the industry highly efficient,
low cost and highly paid

Don't know

25a. SHOWCARD E

Using one of the phrases on this card, would you say how much support
you think the miners strike will get from

READ OUT A great Quite Only a None Don't
deal a lot little know

ne dockers /1 38 3% 6 7

-1
=< ¥

T 33 25 B
3 12. U 36

Ra i iwaymen
lectricity supply workers

The seamen il 37 26
Lorrv drivers and

aulage workers

. - /A
tecl workers / Ly /3 U6 23
/
/
/
A

6
n /6 Y 32

0Z5b. Thinking of these groups again would you say whether, in your
opinion, each of these groups of workers should or should not support
the miners strike?

READ QUT . Should Should not Don't know

The dockers 25 bS™ /0

5
Steel workers / 2 6b /0
Rai lwaymen / 2S 6S 40

Electricity supply workers 7/ oS i

The seamen '/ 67 (O
Lorry drivers and haulage y 24 b5 /]
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The Steel unions are worried that if the miners pickets step 2
coal going into the huge Ravenscraig Steel compiex and Scunthorpe 4
the end result will be that Ravenscraig alreadv

in serious trouble, will close with the loss of some thousands of

jobs. Do you think this is a serious possibility or not?

Serious possibility
Not serious
Don't know

0o you think that the miners should ignore this possible threat
to Ravenscraig in the interests of winnina their

own fight or do you think it is right for them to let coal trains
into Ravenscraig and Scunthorpe to safequard steelworkers' jobs?

Shouid ignore threat
Let coal trains in
Don't know

Another possibility is that miners pickets will try to bring
the Power stations to a halt by blockading their supplies of
coal and oil,

Do you think it right or wrong for miners pickets to do this?

Right
wrong
Don't know

And what effect do you think such blockading would have on
jobs in the electricity supply industry? Do you think it will
. put a lot of jobs at risk, a certain number, only a few or none? v

A lot 31
A certain number 28
A few 19
None 17
Don't know L [ Q30

+

And what about the railways? |If the railway workers refuse to PUNCHER :START
let coal trains operate do you think that the loss of freight CARD 2 DUP 1-9
business involved will or will not put railwayworkers jobs at P4 lO/G@)

risk?
Wil 65
Will not 27
Don't know 7

Some railwaymen have been taking sympathetic action to support
the miners strike. Do you think they should or should not do this?

Should
Should not
Don't know




Q32. There are various things which could be done to stop the coal
blockade of steel works and power stations. So far they have not
been tried because of the fear of inflaming the strike, angering
other unions and perhaps turning the dispute into a General Strike.
Keeping that danger in mind do you think it would be wise or
unwise to try the folilowing:

READ QUT Wise Unwise Don't know

A. The Government to bring in troops,to see the coal
is moved to the steelworks in serious dangery and to
electricity power stations threatened with shutdown,
due to lack of coal

British Steel Corporation to seek a court
injunction against the NUM and the rail unions and

C. The Central Electricity Board to seek a court
injunction against the NUM and the rail unions to ensure
that coal continues *to reach

British Rail to seek a court injunction against the
rail unions and some raiiway workers who are badly
damaging their business by paralysing the movement of
coal trains

Q33. The Coal Board is currently producing about 4 million tons
of coal a year for which there is no market. They are planning

to remedy this by closing about 20 uneconomic high cost pits

and getting rid of 20,000 jobs by voluntary redundancy. Do

you think this is sensible or do you think they should keep the
colleries open and let the taxpayer subsidise the losses involved?

Sensible to close uneconomic pits

Not sensible, should keep pits open and taxpayer subsidise

Don't know

Q34.  Mr Scargill says that the miners strike will force the Coal
Board to abandon its plan and not have any pit closures. Do you
think he will or will not succeed in forcing the Coal Board to

abandon its plan?

Will
Will not
Don't know






