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You are to make a short visit to the Gulf Support Group \
Helpline in the Connaught Rooms at 3 pm tomorrow. (YAl .
ar — %ﬁ?\
Helpline was formed about ten days ago to offer comfort - Lﬁ\
and practical advice to those who have friends or relatives 3
trapped in Iraq or Kuwait. You will meet Robert Hayward MP, the
moving force behind the Gu%f_gggport Grqup, who has a close friend
tféﬁﬁga in Kuwait. . =
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The attached briefing was prepared for the Foreign Secretary,
who made a successful visit yesterday.

PROGRAMME

15.00 Arrive at New Connaught Rooms, met on steps by Robert
Hayward who will lead you through the lobby and into
a llft to the Third Floor.

—

Met at 1lift by Joanna Copley, one of Robert Hayward's
fellow co- ordlnators. "She will take you into the

Operatlons Room, where phone calls are answered.

You will meet some of the voluhteers although

you will not of course be llstenlng to the conversations,
which are confidential. 7

THIS IS A SMALL ROOM, BUT A VERY SMALL PRESS POOL --
ONE STILL CAMERA ONE_TV CREW -- WILL BE PRESENT. NO
REPORTERS WILL BE ALLOWED

Joanna ‘Copley will take you down a narrow corridor
into the rest room, where you will be able to meet
some more volunteers.

YOU WILL BE ASKED TO POSE FOR A QUICK PHOTOGRAPH

WITH SOME OF THE VOLUNTEERS AT THIS POINT.
e s e s e

The press will leave after the photograph, and you will
then have the opportuﬁffyﬁbf seeing the logbook which
details the calls that have been made. You will also

have the chance to discuss w1th Robert Hayward

and Joanna Copley how they see Helpline developing.
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To 1lift for descent to Ground Floor, accompanied by
Robert Hayward.

AS YOU LEAVE THE BUILDING, PRESS WILL BE PRESENT ON
YOUR RIGHT. THEY WILL ASK YOU FOR YOUR REACTIONS TO
THE WORK OF HELPLINE.

Charles and I will accompany you on your visit.

PHILIP AYLETT
Press Office
23 August 1990
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SECRETARY OF S{ATE'S VISIT 70 HEELPLIN

BACKGROUND

1. Helpline was Tormed last waak wWhen two of threa unoffi
organlasationa Bstabllshed following the Iragl invasion _
margad. Hts prvpaqa is to offer comfort and practical advice ¢&
those who have friends or rﬂlativeg trapped in Iraq and xuwais
noving forca bkhind it 18 Mr Robert Haywarad

friend whe is #rapped in Kuwait, Helpline,

entirely by vohuntaers, was initlally eritical

ag they saw itL to keep in touch with families,

edtablished a %aasonable working relationship

Emergency Unitﬁ Mr Hayward and others visit

15 August, and| met Mr Waldegrave.

2. My Hayward! has warned us of a number of points

raigse with thel Secretary of State:

(1) Finank xflitrators from lrag/Kuwait

— BT amas R

The nbpwrtmnnt QF Caﬂial $wcurity nag sent a civeoulax
lJattel to all local pss offica:

Bympakhetically and promptly with applilica

They bmnaider that exigting soci

mhwulb by wufficlient to maot immedi.

qannﬁh provide for themzelves,

Lagk bf Cooperatimn by Banks
Funda! for Ex-riltratcrs and U

s

Detaihees in ITrag and Kuwait

AT T R S TN e

Wa hake no evidence of such lack

of ackess to bank aceounts, and shortage of mRoOney

mortghte payments, could obviously be problems.
Halpl?ng any suggestions?
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Foare iqy OtEica Fﬁmmmv1~aw3mn wiﬁﬁ Mr erwqt}
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aincL Mr Hayward asnd his colleagues vigited the #CO on
L5 Abguﬂt the Emergency Unit has gent copies of all
i
gitugtian reports by fax to Helpline. We have also baen

. -
c@nt&ct by telephone whenever there have baen significant
daveiapmenta, Halpline, for the parl, have been very
help%ul in putting members of the public in touch wit]
FCO Phaﬁ they balleve that thare would be anything ta
gain%d from such contact.

i
quﬂgﬁ7¥nvsn Arg FCO Officlale Qualified to Deal

i o s A B 8 s T =
Shier i o Bt Gy ey

Not i{iCntinn of ﬁiq%“mz-;m

e %

IT%aQ membera of the
gi'zif‘-".r?. teo man the 10-1

rely ain]y on their nat
M

di

ey e T = &
ﬂl" ‘!_1'; o i)

l
akrm
hei & le 1 to inform relatives

hapg éningf not to provide counse .l
guldéd by a gqualifiad Counsellor in the
WelfLre Unit on how to handle Aiat;

w:thlemployees who are
Stat& may wigh to enguire
Bri*igh Telecom announced
ﬁbnhéihute £2,500,.

Mr Waldegrave told Mr Haywa
w&ul& certainly find a Way
ainc% tolad My Hayward
somel of the income

profitnaarn:ng information line, e agked him for

qu*%ﬁJ%utmduu t%r‘il$\cééini
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Social
Sae [1) ahove.
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i
ua ih confidencs (not

LA WA ket
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1Lend! Ma Ipidioe & e xpert

f
advike memberas of the public

f

The gncnmmodatinﬁ Of My Havward's

T T

The prasent accommodation is

i no possiblllecy of

for Helpline when they have

Raﬁmé in two weeks' time.

-

thelf projection of comts

. v

What‘the Governmant

Bt TN S

gnd kgaq

The !*Rex:rat«an‘?y of State

s
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SECRETARY OF STATE'S VISIT TC HELP
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POINTS TO_MAKE

]

Appraciste what selpline
and friendsi of those trappat

Grateful to'those who are

volunteersa,
‘ i

i

FOO will continue to BUPPOYr
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