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Your ref:

The Rt Hon John Wakeham MP
Lord President of the Council
Privy Council Office
Whitehall

LONDON

SW1A 2AT
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Lord McIntosh and Lord Dean have tabled two amendments to
Schedule 3 of the Local Government Bill which would have the
effect of enabling members of the public to complain directly to
the Local Commissioner for Administration (local ombudsman) about
their local authority, instead of having to refer complaints -
except in special circumstances - through a councillor.

This was a recommendation of the Widdicombe Report on the conduct
of Local Authority Business, and it is one which Michael Howard's
Ministerial group considering the Report consider we should
support. I agree with this conclusion. I attach a copy of an
extract from the paper which officials put to Michael's group
which sets out the arguments clearly. It is unlikely that these
proposals will give rise to any significant additional costs
since the Local Commissiocners already operate an informal system
for providing direct access.

In the normal course of events I would propose that we include a
commitment in the Government's response to the Widdicombe Report
to legislate to provide direct access, as part of a package of
measures for improving the ombudsman service. However it is
unlikely that I would be able to give very high priority to these
particular proposals in a very full legislative programme, and it
would probably be some time before they could be implemented.

Clearly it will be difficult for us to resist amendments to the
current Bill to provide direct access and than a few months later
announce that we intend to legislate, but with little prospect of
doing so in the near future. I therefore consider we should take
the opportunity which has presented itself, to make provision in
the current Bill. The amendments which have been tabled are
defective for technical reasons, and I suggest that it would also
be desirable for the provisions to be extended to Scotland -
especially as I understand that the Secretary of State for
Scotland supports the proposal.




When Lord McIntosh's and Lord Dean's amendments were taken in
Committee earlier this week Malcolm Caithness undertook to
consider the matter further. I propose that we table appropriate
amendments at Report Stage and I would be grateful for your, and
colleagues, agreement to these changes. As Report Stage will
begin on 15 February I shall be grateful for a response no later
than 11 February. I am copying this letter to the Prime Minister,
other members of H Committee, the Minister for Agriculture,
Fisheries and Food, the Minister of State for the Civil Service
and Sir Robin Butler, and First Parliamentary Counsel.
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SCOTTISH OFFICE
WHITEHALL, LONDON SWI1A 2AU

The Rt Hon John Wakeham MP

Lord President of the Council

Privy Council Office

Whitehall

LONDON

SW1A 2AT I5 February 1988

~
&4_(5?{""‘\ R \;_

> G
I refer to Nicholas Ridley's letter to you of 5 February/about amenXments
to the Local Government Bill designed to allow complaints about
maladministration on the part of local authorities and other bodies to be
made directly to the Local Ombudsman.

I fully agree that it would be difficult to justify resisting such
amendments at this stage when we have it in mind to announce fairly soon
the intention of bringing forward amendments to the same effect. Also,
since direct access has already been agreed in principle so far as the
Scottish Local Ombudsman is concerned, it would certainly be desirable
that the relevant Scottish provisions should be amended at the same time
as. the equivalent provisions for England and Wales. I therefore support
the proposal that Government amendments for this purpose should be
tabled at Report stage.

I am copying this letter to the Prime Minister, other members of H
Committee, the Minister for Agriculture, Fisheries and Food, the Minister
of State for the Civil Service and Sir Robin Butler, and First
Parliamentary Counsel.
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Treasury Chambers, Parliament Street, SWIP 3AG ”(

The Rt Hon John Wakeham MP

Lord President of the Council

Privy Council Office

68 Whitehall

LONDON SW1A 2AT Il February 1988
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LOCAL GOVERNMENT BILL: DIRECT ACCE TO LOCAL OMBUDSMAN

e wrm PG
Nicholas Ridley's letter of February sought colleagues' agreement
to amendments being made at Report Stage to the Local Government
Bill to allow the public direct access to the local Ombudsman.

2. I am content for these amendments to be made, on the under-
standing that they are unlikely to give rise to any significant
additional costs. However, should any additional costs arise,
these will need to be offset from within DOE's programmes, under
the normal "new burden" procedures.

B I am copying this letter to the Prime Minister, other members
of H Committee, John MacGregor, Richard Luce, and to Sir Robin
Butler and First Parliamentary Counsel.
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I refer to your letter ofyS“?ébruary to John Wakeham about enabling members
of the public to complain directly to the Local Commissioner for
Administration.

]

I am centent with your proposal to table an appropriate amendment at Report
Stage of the Local Government Bill.

I am copying this letter to the Prime Minister, other members of H
Committee, the Minister for Agriculture, Fisheries and Food, the Minister
of State for the Civil Service, Sir Robin Butler and First Parliamentary
Counsel.
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The Rt Hon Nicholas Ridley MP
Secretary of State for the Environment
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DEPARTMENT OF HEALTH AND SOCIAL SECURITY
Richmond House, 79 Whitehall, London SW1A 2NS
Telephone 01-210 3000

From the Secretary of State for Social Services
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The Rt Hon Nicholas Ridley MP pc4vo
Secretary of State for the Environment Y
Department of the Environment : /
2 Marsham Street RS
LONDON o)

SW1P 3EB /() February 1988

AMENDMENTS TO THE LOCAL GOVERNMENT BILL; COMPLAINTS TO THE LOCAL
OMBUDSMAN ILY (C
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Thank you for sending me a copy of your letter og/S/Fébruary to
John Wakeham about enabling members of the public to complain
directly to the local ombudsman.

I can see no objection to the general principle: the public can
already refer their complaints direct to the Health Service
Commissioner and your proposal would not therefore create any
difficulty on that score.

I would agree that, given general agreement on the objective and the
likelihood that it would otherwise be included in a package of
measures following up the Widdicombe report, it would be awkward
simply to reject the amendments tabled. I am therefore content with
what you propose.

I am copying this letter to the Prime Minister, others members of

H Committee, the Minister for Agriculture, Fisheries and Food, the
Minister of State for the Civil Service, Sir Robin Butler, and First
Parliamentary Counsel.

JOHN MOORE
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The Rt Hon Nicholas Ridley MP

Secretary of State for the Environment

2 Marsham Street

LONDON SW1l 3EB 9 February 1988
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Thank you for copying to me your letter of 5 Fgbruary to

John Wakeham proposing that amendments should be accepted to the

Local Government Bill to introduce direct access for complainants
to the local ombudsman, as recommended in the Widdicombe Report.

As you point out, the recommendation has already been endorsed in
Michael Howard's Ministerial Group of which I am a member. I
agree that, for the reasons set out in your enclosure, it will
not present the potentially embarrassing read-across to the
relationship between the Parliamentary Commissioner for
Administration and Government departments that some of the other
proposals under consideration in this area would involve. I am
therefore content that you should proceed as you suggest.

I am copying this letter to the recipients of yours.
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