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Technical Note

MORI interviewed a representative quota sample of 1030 adults aged
18+ in 102 constituency sampling points throughout Great Britain.
All interviews were conducted face-to-face from 3 June to 6 June
1988, and data were weighted to match the known population
profile.
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SQARD E Which, if any of these things have applied to 'you during the past
tweTve months? JUST READ OUT THE LETTER OR LETTERS

-J__. 3 .
oo

a) Had an overnight stay in a NHS hospital
for treatment

b) Had an overnight stay in a private hospital
for treatment

c) Been admitted to a NHS Casualty/Accident &
Emergency Department as an Out-Patient

d) Had treatment or a check-up at some other
Out-Patients' Department in a NHS hospital

e) Had treatment or a check-up at a private
hospital Out-Patients' Department

f) Been to a GP/Health Clinic for a check-up or
treatment on the NHS

g) Consulted a doctor privately (not on the NHS)

h) Been called on by a NHS Health Visitor

i) Visited a dentist on the NHS

J) Visited a dentist privately (not on the NHS)

None of these

Don't know

Q19a SHOWCARD F Using this card, how would you rate the overall standard of
care currently provided by the National Health Service?

Q19b SHOWCARD F AGAIN And what do you think the overall standard of care
provided by the National Health Service will be like in five years' time?

Rose - AL resru\«&b (1030) Q19a Q19b

Five years' time

A

Very good

Fairly good .....ceceeesd 40
Average 20
Fairly poor

Very poor

Don't know

Q19c (SHOWCARD G) Some people have suggested that Britain's health care could
be improved if people were allowed a sum of money to use to choose which
GP, consultant, hospital or dentist, NHS or private, to go to each time
they need treatment. Others believe the system should operate as at
present with most people using the NHS and a few paying for private
health and insurance and going for private treatment. Still others
believe private medical treatment in Britain should be abolished
altogether which of these systems would you prefer?

%

- Al a) Sum of money allowed to use to pay for treatment,
‘Gcﬁé) NHS or private
b) As at present, with most people using the NHS and
a few paying for private health insurance and
going for private treatment
c) Abolish private treatment altogether

g
r

d) Don't know
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| Britain tooay
Fieldwork dates : 3rd - 6tn June 1988
Source : Market & Opinion Research International (MORI) 6
Table 109

;z Q.1% Are you Currently covered by private health insurance (eg BUPA,PPD)

Base: 211 respondents

Housing tenure

Coun bght Over
-cil from to 4100

cncil 4500 -
8500

Unweighted base 340 340 416 174 242 249 101 179 191

1030 494 204 341 340 340 414 181 233 290 325 248 10" 178 190

Weighted base

22 142 1" 12 8 17 30 65 63

161 1] 74 21 34 66 a1 41 104 61 4?2 36
8% 17% 38% 19%

Yes
16% 1B% 14% 14% 17% 19% 12% 12%  25% 34% 18% 12% 7% 20% 4% 12% a%
e

556 237 B9 170 173 149 106 268

868 406 462 122 169 275 299 299 an 120 191 254 303
B0% ©86% B8% 96% 91% B3% 62% 81%

B4% B82% B86% B6% B3% B0% B88% B 88% 75% 66% B82% B88% 93%

1 1 - -

Don’t know 1 1
L] L] L L ] - -




Britain today

Fieldwork gates 3rd - 6th Jure 1986

Source Market & Opinion Research Internationai (MOR])

Tabvle 117

insurance or not ?

would you conrtribute towards orivate health

C.'C 1f you could afforg it

Base A'l not currently covered by nrivate nhealtn insurance

Unweighted base

Weighted base

Don’t know

869 427

869 407

174
a3%

217
a7%

391
E
a13
&
64 29 35 8
TS IR . BN T

204
S0%

20¢
45%

73
43%

90
53%

7
a%

55+ ABC!

313 115 198

299 299 3N

113
45%

142 50 92
46% 42% 48B%

122 13
44% 4d44a%

131
aay

143 60 82 121
46% S0% 43% 48%

131 141 141
4B% 47% 47%

22 27 27 26 9 17 19
8% 9% 9% 8% B% 9% 8%

e o e el A s e e e e it S A i e e ki e A

Housing tenure

Coun bght
-ci1 from to
cncil 4500

mort
gage

308 556 238 89 171

304 557 237 89 170

102
43%

253
as5%

136
45%

120
51%

149
49%

256
46%

19 48 14
6% 9% 6%

2 AT e W

Over
4100
9500

174

173

P

Over
9500
-15,

000

150

149

s SRR S s N S i S e




Britain todav
Fieldwork dates : 3rd - 6tn June

Source : Market & Opinion Researchh International (MORT)

. 106
0.14 Do you think the public sector or the rrivate secter would be able to
provide the better overall standard of health care ir Britasn assuming

they had the same amount of money tc sneno

Base: A1l respondents

Housing tenure Income

DE Own/ Coun bght Over Over Over Chld
mort -cil from to 4100 9500 15, in
gage cncil 4500 -~ -15, 000 H/H

9500 000

Unweighted base 204 416" 174 242 284 /330" 697 249 101 179 191 180 170 329

wWeighted base 204 341 a1a 181 233 290 325 699 248 101 178 190 179 1717 33
Public 123 178 216 90 126 171 207 377 163 56 114 114 98 79 180
61% 52% 52% S50% 59% 64% 54% 66% 55% 64% 60% 46% 55%

Private 5§85 A 158 78 64 60 223 43 27 32 49 62 68 100
27% 33% 23% 38% 41% 18% 32% 18% 27% 18% 26% 40% 30%

12N 15% 16% 10% 9% 18% 14% 17% 18% 18% 15% 14% 15%

Same/Neither/No opinion 25 52 S5 an0 17 22 58 100 an 1R 2z 28 20 24 50




Britain today
Fieldwork dates : - 6th June

Britain today
Fieldwork dates 6th June

(MOP 1)

Source
1able 91

Do you support or oppose the Government adopt ing

Al respondents

Coun bght
-cil from
cncil

Unweighted base

weighted base

391 197 194
iB% 4a0% 36%

Support

583 277 306
E7$ 56% 57%

Oppose

pon’'t know 56 3 35

iii a% 7%

-192 -80 -112
-19% -16% -21%

Net support

S IS f i TR SRy i

53 es 138 13!
a1% 39%

78 129 194 181
54% 63% 57% 53%

12 7 9 28
8% a% 3% 8%

-24 -61 ~-55 -49
-17% -14%

285
a41%

379
54%

35
S%

-95
-14%

249

248

75
30%

155
63%

T
7%

-80
-32%

101

101

35

35%

58

57%

8

B%

-23

53 67
30% 35%

109 114
61% 60%

16 9
9% 5%

-56
-32%

78
a4A%

87
54%

a
2%
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Fieldwork dates : 3rd 6th June 1988 ‘

Source : Market & Opinion Research Internationa! (MOR])
Table 1
Q.18 Which of these things have appliec tao you during the past 12 months 7

base. Aii responoents

Voting intention

DE Northh Mid- South Con Lab SLD/
lands SDP/
etc.

Unweighted base 247 330 386 y 97

weighted base 494 536 325 386 € o8

Had an overnight stay in 38 26 25 58 53 87 65 52
a NHS hospital for 13% 20% 16% 15% 16% 16%
treatment

Hao an overnight stay in
a private hospital for
treatment

Been admitted to a NHS
Casuvalty/Accident &
Emergency Department as
an Qut-Patient

Had treatment or a check
up at some other Out-
Patients Department in a
NHS hospital

Had treatment or a check
up at a private hospital
Out patients Department

Been to a GP/Health
Clinic for a check up or
treatment on the NHS

Consulted a doctor
privately (not on the
NHS)

Been called on by a NHS
Health visitor

Visited a dentist on the
NHS




Fieldwork dates : ! eth June 1988
Source : Market B Opinion Research International (MOR] !
Q.16 Which of these things have app!ied to you ouring tne pas*t 1z monthe
9

BEase: Al respondents

Voting intention

South Con

weiaohted base

visiteo a dentist 22 33 10
privately (Not on the 4% 6% 6%
NHS)

None of these

Don't know

Any contact

Private

Overnignt

NHS outpatient

Any outpatient

Dentist

.




Fieldwork ocates : 3 €th June 1988

Source : Market & (Grinion Researcnh International) (MORI)

CG.i68 which of these things have appliead to you during the past 17 months

Base: All respondentcs

Total Work status Chilaren member (Contact with NHS lncome(thousands)

None
wor k
-ing

Unweighted base 458

weighted base 461

Had an overnight stay in
a NHS hospital for
treatment

Had an overnight stay in
a private hospital for
treatment

Been admitted to a NHS
Casualty/Accident &
Emergency Department as
an Gut-Patient

Hao treatment or a check
up at some other Out
Patients Department in a
NHS hospital

Had treatment or a check
up at a private hospital
Out patients Department

Been to a GP/Health
Clinic for a check up or
treatment on the NHS

Consulted a doctor
privately (not on the
NHS)

Been called on by a NHS
Health visitor

Visited a dentist on the
NHS




Fieldwor bk dates : 3rd 6th June 1988
Source : Megrket & Opinion Research international (MORI)
C 16 Which of these thinas have applied to vou aurina the past 12 months
Base: All respondents
Total Work status Chilgren membe! Contact with NHS Income(thousands)
wWork

-ing work
-ing

weighted base 569 461

Visited a dentist 34 21 38 55
privately (Not on the 6% 5% 5% 45%
NHS)

None of these

Don't know

Any contact

Private

Overnight

NHS outpatient

Any outpatient

Dentist




Fieldwork dates : 3rd 6th June 1988
Source : Market 8 Opinion Research International (MORIT)
.16 which of these thinas have apn!ied to you during the past 1z months

Ease: Al) respondents

Standard Region

Yorks East
Total North &Humb Mids i LE ok W .W. Wales Scot

Unweighted base 1030 51 102 B0 ¢ 55 101

weighted base 1030 $1 102 BO : ¢ 55 101

Had an overnight stay in
a NHS hospital for
treatment

Had an overnight stay in
a private hospital for
treatment

Been admitted to a NHS
Casualty/Accident 8
Eme: gency Department as
a (Cut-Patient

Hao treatment or a check
up at some other Out
Patients Department in a
NHS nospital

Had treatment or a check
up at a private hospital
Out patients Department

Been to a GP/Health
Clinic for a check up or
treatment on the NHS

Consulted a doctor
privately (not on the
NHS)

Been called on by a NHS 2 6
Health visitor 7% 6%

Visited a dentist on the p 14 44
NHS 47% 41%




Source

0.1 Which of these things have appliec to you

Bace respondents

weignted base

Visited a dentist
privately (Not on the
NHS)

None of these

Don"t know

Any contact

Private

Overnight

NHS outpatient

Any outpatient

Dentist

Tota!

Yorks East
! North &Humb Mios

1030 51 102 80

55 4
5% 8%

Fieldworv dates

Market & Opinion R

durina the

Standard

I

ast 12

Region

3rd btn

esearch

months

In

W

June

ternational

wWales Scot

25

(MORT )

%




Fieldwork dates : 3rd - 6tr June 19BR . ‘

Source : Market & Opiniorn, kesearch International (MOR]
G.19a How would vou rate the overall standard of care current iy provided py the NHS

Base: All respondents

voting intention
DE North Mid- Con Lab SLD/
lands SDP/
etc.
Unweighted base 1030 518 > 5 97
Weighted base 1030 494 536 2 ‘ < 98

Very Good 247 118 129 29 46 52 41 67 60 79
24% 24% 24% 17% 23% 25% 22% 29% 21% 24%

Fairly Good 409 195 214 65 80 82 81 91 M4 - Y22

40% 39% 40% 39% 40% 40% 45% 39% 39% 38%

Average 204 101 104 40 37 40 40 43 65 56
20% 20% 19% 24% 19% 20% 19% 22% 17%

Fairly Poor 104 44 61 21 22 23 29
10% 9% 11% 2 10% 10%

very Poor 51 30 22 6 18
5% 6% 4% 3% 6%

Don’t know 14 8 6 2 4
1% 2% ] 1% 1%

177 240
66% 64%

34 57
13% 15%

144 183
53% 49%




Fieldwork dates
Source : Market 8 Opinion Research International (MORI)
How would you rate the overall stanoard of care currently provided by the NHS

Al) respondents

Total work status Children member Contact with Income (thousands)

Unweighted base

weighted base

Very Good

Fairly Good

Average

Fairly Poor

Don t know
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Fielowork dates : 3rd 6th June 1988 '

Source : Market & Opinion Research International (MORI)
Table €

C.19a How would you rate the overal!. stanvard of care currentl provided ny the NHS
¥

Base: Al |l respondents

Standara Region

Tota'! North &Humb b i { ¥ Kt W .W. wales Scot
Unweighted base 1030 51 102 55 101
wWeighted base 1030 51 102 55 101
Very Good 22

22%

Fairly Good > 40
40%

Average 22

Fairly Poor
verv Poor
Don’t know
Good

Poor

Net good




6th June 198H

Source : Market & Opinion Research International (MORI)
Table 7

Q.19b Anad what do you think the overall standard ot catre provided by the NHA

will be like in © vears time

Base: All respondents

Voting intention
DE North Mid-

iands

Unweighted base

wWeighted base 376 399 332

Very Good 45 81 Y s
12% 20% 7%

Fairly Good 32 87 108 55
23% 27% 17%

Average 76  B6 53
20% 22% 16%

Fairly Poor & < £ 77 60 BS
Very Poor
Don‘t know

Good




Fieldwork dates : 3ra 6th June 198E . .

Source : Market & Opinion Research lnternationa! (MORI)

C.'9r Ano what do you think the overall standard of care provioced Ly the NH:L
will be 1ike in 5 years time

Base: Al respondents
Total Work status Children member Contact with NHS Income(thousands)
worh
-ing
Unweighted base 458

weighted base 569 461

Very Good 76
13%

Fairly Good 124
22%

Average 128
22%

117
21%
ver y Foor 88

Don’t know

Good




Fieldwork dates : 3rd 6th June 1988
Source : Market & Opinion Research International (MORI)
U.1'%0 And what go you think the overall stancard of care provided by the NHS
will be like in £ years time
Base: Al respondents
Stanaaro Region
Yorhks

Total North &Humb Mids -lia GLC S.E. S.W. Mids N.W. Wales Scot

Unweighted base 1030 51 102 80 30 106 190 79 104 132 55 101

Weighted base 1030 51 102 30 106 190 79 104 132 55

vVery Good

Fairly Good

Average

Fairly Poor

very Poor

Don‘t know

ol




Fieldwork dates : 3rd 6th June 1988 . '

Source : Market 8 Opinion kesearch International {(MOFE] )
Table 10

Q.19 How would you rate tne overall standard o* care currently provided by the NHY 7

Base: Al)l responagents Q |qb ( S \’Eﬂesl —“ME)

Unweight Weighteo very Fairly Fairly
ed base base Good Good Average Poor

Unweighted base 1030 1030 T3E 224 196

weighted base 1030 1030 223

very Good 248

Fairly Good

Average

Fairly Poor

Very Poor

Don’t know

Good

Poor

Net good




June 1988
Source : Market & Opiniun kesearch International (MORI1)
C.19c How do you think Britains health care should be oraganised fur it *o be improveo

Base: All responagents

Voting intention

DE North Mid- Lab SLD/
lands SDP/
etc.

Unweighted base 330 386

wWeighted base 233 325 386

Sum of money allowed to 190 B85 105 42 48 46 54 64
use to pay for 18% 17% 20% % 23% 21% 16% 17% 17%
treatment ,NHS or private

As at present.,with most 116 159 183 196 229
people using the NHS and 64% 64% 6B% 63% 60% 60%
a few paying for private

health insurance and

going for private

treatment

Abolish private < <) <6
treatment altogether 18% 16%

Don‘t know

o9




.

Fieldwork dates : ¢ 6th June 198H . ‘

Source : Market & Opinion Research Internaticonal (MORI!
Table 14

Q.19c How do you think Britains health care should be organised for it to be improved

Base: All respondents

Total Work status Children TU member Contact with NHS Income(thousands)

Unweighted base

weighted base

Sum of money allowed to 51 44
use to pay for 21% 20%
treatment ,NHS or private

As at present,with most
people using the NHS and
a few paying for private
health insurance and
going for private
treatment

25

Abolish private 8 o 5 35
treatment altogether > 15% 11%

Don"t know




6th June 1988
Source : Market 8 Opinion Research International (MORI)
Q.19c How do you think Britains health care should be organised for it to be improved

Base: All respondents

Standarao Region

Yorks East Ang
Total North &Humb Mids -1lia GLC E. W .W. Wales Scot

Unweighted base 1030 51 102 80 30 132 85 101

weighted base 1030 51 102 80 30 132 55 101

Sum of money allowed to
use to pay for
treatment ,NHS or private

As at present,with most
people using the NHS and
a few paying for private
health insurance and
going for private
treatment

Abolish private
treaiment altogether

Don't know




Fieldwork dates : 3 June 1988 . .

Source : Market & Opinion Research International (MORI)

Voting intention

DE North Mig- Lac SLD-
lands SDP/
etc.

weighted base 376 399 332 98

Sex
494 494 86 299 o7 92 104 144 155 185 131 179 197 165

48% 100% 43% 49% 49% 51% 45% 49% 48% 48% 49% 48% 49% 50%

Female 536 113 104 59 90 129 147 170 201 138 197 202 166
52% 57% 51% 51% 49% 55% 51% 52% 52% 51% 52% 51% 50%

Age

57 80 109 139
32% 34% 38% 43%




Fieldwork dates : 3 6th June 1988

Source : Market & Opinion Research International (MORI)

Regiron Voting intention

Fe- 1 26~ (58S ¥ 2 ! : DE North Mid-
24 34 lands

weighted base 203 233 290 325 386

Midlands 56 87 93
24% 30% 28%

97 95 94

Voting intention
Con

SLD/SDP/Lib/Al1ln




Fielawork vates : 3rd - 6th June 1988 ‘ .

Source : Market & Opinion Research International (MORI)

Work status Children member Contact with NHS lncome(thousands)

None
work
-ing

weighted base 461

Sex
316 179 126 117
55%  39% 52% 52%

Female 254 282 115 108
45% 61% 48% 48%

Age
128 38 68 38
22% 8%  20% 17%

149 49 134 71
26% 11% 40%

154 49 95
27% 29%

66
12%

31




weiaghted base

Midlands

Voting intention

Con

SLD/SDP/Lib/Al1n

Tota

Source

Work status

Fieldwork dates

Market & Opinion

Children

memher

3rd

Research

6th June

Contact witn

NHS

Pri-
vate

1988

NH ¢

214
26%

309
37%

International (MORI1’

Income{ thousands )

79
31%

70
28%




Fieldwork dates : 3rd 6th June 1988

B

Source : Market & Opinion Research International (MORI)

voting intention

weighted base

work status
working 254 128 149 154

47% 77% 75% 76%

Not working 282 38 49 49
53% 23% 25% 24%

Children
Any

Contact with NHS
NHS

Private

Any

In




